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Workskil Australia is committed to protecting confidential information from compromise.  

The principal confidential information we hold includes; 

1. Information that is confidential to Workskil Australia; 

2. Information that is confidential to our customers; 

3. Information that is confidential to our staff (principally HR records and surnames for customer-facing 

staff); and 

4. Information collected from third parties where there is a clear understanding that the information is 

confidential to that third party. 

This includes any data that is stored, accessed, transmitted, displayed, relayed and/or processed by systems 

utilised by Workskil Australia in the delivery of employment services in New South Wales, Victoria, South 

Australia and Western Australia.   

To ensure we have appropriate systems and policies and procedures in place to protect confidential information, 

Workskil Australia is committed to the continuous improvement and innovation of services through the 

implementation of an Integrated Management System of which is due to include certification to the ISO 27001 

Information Security Management System Standard. Workskil Australia is currently in the process of obtaining 

ISO 27001 certification which will subsequently supersede its current Australian Signals Directorate (ASD) 

Information Security Registered Assessors Program (IRAP) certification. 

The following information security objectives have been identified and approved by the Executive team to ensure 

the organisation’s commitment to information security is evident in all services provided: 

• Preserve the confidentiality, integrity and availability of Workskil Australia information assets and 
associated information systems; 

• Ensure staff, contractors, external service providers and other authorised users are aware of their 
responsibilities in relation to information security;  

• Appropriately manage, escalate and report any information security incidents if they arise;  

• Comply with relevant legislation, regulations, policies and contractual obligations requiring data to be 
available, safeguarded and lawfully used; and 

• Ensure there are commercially-viable and appropriate resources and systems in place to achieve the 
above objectives. 

 

 

 


